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Transport is an integrated system

»A seamless European passenger
transport system

»Integrated information and ticketing

> Passenger protection

»Overcoming administrative and
political boundaties

»Better informed decision making
»A greater focus on end-users

https://www.epf.eu/wp/epf-priorities-for-eu-action/
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An illustrative example of the current limitations for international railway passengers : | RA'LTECH
in the EU was given by an anonymous traveler (slightly adapted): P | a tf() rm Inte rnm atl Oona | F y COM

"Last year, I travelled by train from my hometown in the Netherlands to Stresa on the shore of Ra | I Pa ssenger A

Lago Maggiore in North Italy. A few days later I continued from Stresa to Florence. I travelled g

back in one day from Florence to my hometown. I had to consult the websites of NS, DB, 588, Tra ns port HOME | INFRA | ROLLING STOCK | NEW LINKS | POLICY | ERTMS | TECH | DIGITALISATION

F5 and Trainline to find the most suitable schedules and the best prices. I discovered that for
o o S ) o ) INTERVIEW
me & global rail pass would be the best solution. To buy one, I nesded yet another website. In

the end I paid much less than for & plane ticket. But it took me hours to get the information and Better rail connections for Europe’s Booking an international train iourneY fails 10 times
book my ticket.” passengers " mite m .
more often than a flight, why is it more difficult?
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Pussengers’
Federation

Multimodal Digital Mobility Services
EPF position - 30.09.2023

KEY TAKEWAYS FOR EPF;

* Passengers should have access to unbiased, dynamic journey information, enabling
informed choices, both when planning and making their journeys;

* Buying multimodal tickets should be easy, affordable and offer protection in case
something goes wrong;

* Data sharing and readiness to conclude distribution agreements between operators
and Multimodal Digital Mobility Services should be the default option, i.e. the norm.
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Rail Ticketing Regulation (l)

« EPF strongly supports the objective of enabling passengers to find,
compare, combine and purchase multi-operator rail tickets through the
channel of their choice.

« Two complimentary approaches:
» Sharing obligation (84): confirms competition rulings (Renfe, Deutsche Bahn)
« Hosting obligation (§5): additional visibility on channels people already use

« Points to clarify:

« Exemptions for “tickets that allow holders to travel on multiple transport modes,
provided the rail ticket can be purchased as a standalone product”

e “Cross border” — until first station? Or ...?

« Display obligation — timetables only? NAP data sufficient or APIs? - may be confusing to
passengers
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Rail Ticketing Regulation (il)

FRAND concept (§6)

 May need further guidelines or implementing acts

Booking horizon (§8)

 Has to be reliable — advance rescheduling is a problem - no passenger rights!

To align with rail passenger rights
 Through ticket = Single ticket - Single journey?
« Minimum Connection Times — how to make it work in practice?
« Liability in case of multi-operator tickets — information flow between vendors and
operators? Re-routing or self-rerouting only?

To align with multimodal booking

« Sharing obligation — under FRAND conditions — in particular - relevant for other modes
too, in order to create multimodal travel offers to end-users
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Thank you

Delphine Grandsart, Senior Researcher
delphine.grandsart@epf.eu
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