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Transport is an integrated system

»A seamless European passenger
transport system

»Integrated information and ticketing

> Passenger protection

»Overcoming administrative and
political boundaties

»Better informed decision making
»A greater focus on end-users

https://www.epf.eu/wp/epf-priorities-for-eu-action/
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An illustrative example of the current limitations for international railway passengers : | RA'LTECH
in the EU was given by an anonymous traveler (slightly adapted): P | a tf() rm Inte rnm atl Oona | F y COM

"Last year, I travelled by train from my hometown in the Netherlands to Stresa on the shore of Ra | I Pa ssenger A

Lago Maggiore in North Italy. A few days later I continued from Stresa to Florence. I travelled g

back in one day from Florence to my hometown. I had to consult the websites of NS, DB, 588, Tra ns port HOME | INFRA | ROLLING STOCK | NEW LINKS | POLICY | ERTMS | TECH | DIGITALISATION

F5 and Trainline to find the most suitable schedules and the best prices. I discovered that for
o o S ) o ) INTERVIEW
me & global rail pass would be the best solution. To buy one, I nesded yet another website. In

the end I paid much less than for & plane ticket. But it took me hours to get the information and Better rail connections for Europe’s Booking an international train iourneY fails 10 times
book my ticket.” passengers " mite m .
more often than a flight, why is it more difficult?
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Multimodal Digital Mobility Services
EPF position - 30.09.2023

KEY TAKEWAYS FOR EPF;

* Passengers should have access to unbiased, dynamic journey information, enabling
informed choices, both when planning and making their journeys;

* Buying multimodal tickets should be easy, affordable and offer protection in case
something goes wrong;

* Data sharing and readiness to conclude distribution agreements between operators
and Multimodal Digital Mobility Services should be the default option, i.e. the norm.
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MBR: Multimodal?

Applies to (§2-3) MDMS, i.e. “information society services” that

- (B2C) Provide traffic and travel information AND distribute or re-link transport products
from two or more transport operators in the same mode (?) (unless these are part of the
same group) AND have “significant market presence”

- B2C MDMS must notify the Commission/ NEB about number and value of tickets sold yearly (cf.
thresholds for “significant market presence”) — including subsidiaries - dedicated list (§4)

- (B2B) Provide traffic and travel information with or without the facility to make a
reservation or issue tickets, of two or more transport operators, in the same mode (?)
(unless these are part of the same group)

—->No multimodal comparison
—->Missed opportunity for a modal shift
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MBR: Addressing market challenges?

AUTORITA GARANTE %
Renfe’s commitments open up competition in - )L DELLA CONCORRENZA &% Q
online rail ticketing in Spain

AGCM | E DEL MERCATO . o'

@& / MEDIA / PRESS RELEASES /
ITALIAN COMPETITION AUTHORITY: RYANAIR DAC AND ITS PARENT COMPANY RYANAIR
HOLDINGS PLC FINED OVER € 255 MILLION FOR ABUSE OF A DOMINANT POSITION

A568 - ITALIAN COMPETITION AUTHORITY: RYANAIR DAC AND
ITS PARENT COMPANY RYANAIR HOLDINGS PLC FINED OVER
€ 255 MILLION FOR ABUSE OF A DOMINANT POSITION

~
\q Easier searching and comparing

2>Similar competition issues — addressed for rail but not for other modes

—->FRAND (fair, reasonable and non-discriminatory) obligations (85) are not
extended consistently across both platforms and operators
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MBR: Neutral display

MDMS must by default rank options based on one or Multimodal Passenger Mobility Forum
more of the following criteria: Final price, travel time, GHG eportom e EsperGrene

and CO, emissions (mandatory if the information is
available), departure time (and total travel time),
accessibility — other criteria, or “paid prominence” (i.c.o.
B2C) only if explicitly requested by users (§7 and §9)

->MPMF Recommendation: Neutral display
obligation should take form of mandatory filter
options (price, duration, emissions)

->GHG emissions information not relevant if

there is no multimodal com pa rison... https://transport.ec.europa.eu/system/files/
2023-02/mpmf-report-2023.pdf
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Multimodal Passenger Rights com(2023) 752 final

To make multimodal travel a convenient, reliable and safe
choice, in principle, all core passenger rights should also apply
to multimodal trips. But ... in the current proposal:

—>Scope is very limited

> For combined tickets, better protection is heeded
« Clarify the role of intermediaries, B2C + B2B

—->No multimodal tickets, no multimodal passenger rights
« Address market challenges

EPF position: https://www.epf.eu/wp/wp-content/uploads/2024/03/24-03-08-

Passenger-Mobility-Package-PR.pdf
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Thank you

Delphine Grandsart, Senior Researcher
delphine.grandsart@epf.eu
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