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Transport is an integrated system

A seamless European passenger 
transport system
Integrated information and ticketing
Passenger protection
Overcoming administrative and 

political boundaties
Better informed decision making
A greater focus on end-users

https://www.epf.eu/wp/epf-priorities-for-eu-action/ 
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“Planning and purchasing tickets for 
multimodal journeys is cumbersome, as a 

conducive framework for EU-wide, integrated, 
multimodal information, ticketing and payment 

services is lacking”

Sustainable and Smart Mobility Strategy 
(09.12.2020)
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MBR: Multimodal? 
Applies to (§2-3) MDMS, i.e. “information society services” that

- (B2C) Provide traffic and travel information AND distribute or re-link transport products 
from two or more transport operators in the same mode (?) (unless these are part of the 
same group) AND have “significant market presence” 

- B2C MDMS must notify the Commission/ NEB about number and value of tickets sold yearly (cf. 
thresholds for “significant market presence”) – including subsidiaries  dedicated list (§4)

- (B2B) Provide traffic and travel information with or without the facility to make a 
reservation or issue tickets, of two or more transport operators, in the same mode (?) 
(unless these are part of the same group)

No multimodal comparison
Missed opportunity for a modal shift
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MBR: Addressing market challenges?

Similar competition issues – addressed for rail but not for other modes

FRAND (fair, reasonable and non-discriminatory) obligations (§5) are not 
extended consistently across both platforms and operators
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MBR: Neutral display

https://transport.ec.europa.eu/system/files/
2023-02/mpmf-report-2023.pdf 

MDMS must by default rank options based on one or 
more of the following criteria: Final price, travel time, GHG 
and CO2 emissions (mandatory if the information is 
available), departure time (and total travel time), 
accessibility – other criteria, or “paid prominence” (i.c.o. 
B2C) only if explicitly requested by users (§7 and §9)

MPMF Recommendation: Neutral display 
obligation should take form of mandatory filter 
options (price, duration, emissions)
GHG emissions information not relevant if 

there is no multimodal comparison…
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Multimodal Passenger Rights COM(2023) 752 final 

To make multimodal travel a convenient, reliable and safe 
choice, in principle, all core passenger rights should also apply 
to multimodal trips. But … in the current proposal:

Scope is very limited 

For combined tickets, better protection is needed
• Clarify the role of intermediaries, B2C + B2B

No multimodal tickets, no multimodal passenger rights
• Address market challenges

EPF position: https://www.epf.eu/wp/wp-content/uploads/2024/03/24-03-08-
Passenger-Mobility-Package-PR.pdf 
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Thank you
Delphine Grandsart, Senior Researcher

delphine.grandsart@epf.eu
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