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Overview
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The CIT 

The International Rail Transport Committee (CIT) :

An association of more than 130 rail transport and shipping 
companies that operate international passenger and/or freight 
services. 

Its office is located in Bern (CH).
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Tasks and goals

• Since 1902, the CIT is implementing international transport laws at rail 
companies level. 

• The CIT standardises contracts and creates legal certainty  to support its 
members and the rail sector.

• Initially focused on the implementation of the COTIF Convention, the CIT 
today works on most of the subjects of international railway laws.
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CooperationCooperation

The CIT also works closely with numerous international organisations to fulfil its 
tasks. 

Among them :

• CER

• UIC

• FTE

• OTIF

• UNECE

• UPU
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AGREEMENT ON JOURNEY 
CONTINUATION (AJC): Introduction
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The CIT AJC - Background 
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The AJC - how does it work for passengers?
The AJC - how does it work for passengers?
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The AJC – Geografical scope
Members 
of the AJC
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New Leaflet to inform passengers 
about the AJC
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THE AJC – in the spotlight of the 
railway sector
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CIT

WELTPOSTSTRASSE 20

3015 BERN (CH)
info@cit-rail.org

Thank You
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EU-Rail workshop
Service information – Regional 
rail
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Towards a reliable integrated 
European railway network 
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Vision

To deliver a fully integrated 

European railway network 

for citizens and cargo.

High capacity

MultimodalInteroperable

Flexible

Sustainable

InclusiveCompetitive

Reliable
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Programme

Launching calls for proposals 
/ tenders to explore new 
areas of rail R&I

INNOVATION

Bridge research and innovation 
to future coordinated deployment

DEPLOYMENT

• Functional system 
architecture

• Flexibility in 
implementation 

• Ownership of results

SYSTEM
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DELIVER 
Sustainable and Smart Mobility Strategy rail 

OBJECTIVES 

Forward-looking activities

Disruptive technologies and thinking 
(SMEs, start-ups, and research community) 

Exploratory research

AI GENERATED

Building on S2R 
achievements

Shift2Rail is the first 
European rail initiative to 
seek focused research and 
innovation (R&I) and 
market-driven solutions by 
accelerating the integration 
of new and advanced 
technologies into innovative 
rail product solutions.
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FA1 - TMS+

FA2 - ATO+

FA3 - Assets Mngt

FA4 - Green 

Solutions
FA5 - Freight

FA6 - Regional

services

Transversal 

Topic

FA7- new 

approaches

+ Exploratory Research 
and other activities 

1. Network management planning and 
control & Mobility Management in a 
multimodal environment

2. Digital & Automated up to Autonomous 
Train Operations

3. Intelligent & Integrated asset 
management

4. A sustainable and green rail system

5. Sustainable Competitive Digital Green 
Rail Freight Services

6. Regional rail services / Innovative rail 
services to revitalise capillary lines

7. Innovation on new approaches for 
guided transport modes

+  Digital Enablers (transversal)

Multi-annual work 
programme
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FP6 – FutuRe: Future of Regional Rail

Project motivation

Regional railway plays a crucial role in Europe’s regions and 
acts as feeder lines for passenger and freight traffic for the 
main network. It has an essential function as green transport 
as well for connecting other public transport services (e.g., 
bus) and first & last mile services (e.g., bike sharing, cycling, 
walking or car) to travel from/to railway stations to remote 
locations. 

A clear project goal

FutuRe – Future of Regional Rail – has the following goals:

➢Lowering CAPEX system costs

➢Lowering OPEX

➢Increasing productivity (unit costs per train kilometer)

➢Improving customer satisfaction
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FutuRE – Key facts

Project key facts

• Project duration: 01.12.2022 - 01.12.2026

• Total Project Costs (funding+IKOP+IKAA): 
~35MEUR

• 21 Beneficiaries, >30 Affiliated Entities and 
Subcontractors

A strong consortium
A strong consortium with more than 21 partners, 
including RU/IM and leading industry partners as 
well as plus over 30 affiliated entities and 
subcontractors will ensure that project results will 
be achieved.



©European Passengers’ Federation   |     www.epf.eu

FutuRE – Expected outcomes by 2026
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Today’s focus

WP6: “Regional Rail Services Requirements and 
Specifications”

Development and testing of multimodal travel solutions, 
integration of demand responsive transport services (incl. for 
PRM), integration of TMS and passenger information (incl. 
freight)

Task 6.8 “Requirement specification (Alpha Release) and 
technical coherence”

• Specify a first release of detailed functional and non-
functional requirements, acceptance criteria and 
requirements from users’ perspective;

• Specify use and test cases, including a description of the test 
strategy;

• Secure technical coherence and alignment of specifications.

User stories

Use cases

Requirements

Acceptance criteria

Test cases
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Passengers’ information requirements

• When using regional rail

• In combination with other modes (DRT included)

➢At the station, on board, using personal devices

➢Which information needed?

➢How should it be provided?

➢Diverse users may have diverse needs

Tourist Family Person with 
reduced mobility

General end user CommuterPerson with 
reduced eyesight
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Questions to address

• Journey information

• Visualisation

• Filtering

• Routing

• Booking details

• Ticketing

• Payments

• Delays

• Personal data

• Authentication

• User Interface design

• Accessibility

• User guidance
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Questions to address

Trip planning Filtering What filters should be available during trip planning? 

Trip planning Journey information What information should be available to the end user when planning a journey?

Trip planning Routing How are services combined to yield a journey?

Trip planning Routing How are already-known disruptions incorporated in suggested journeys?

Trip planning Routing How are delays incorporated in suggested journeys?

Trip planning Visualisation How are personal travel preferences entered?

Trip planning Visualisation What views should be available for trip planning? (e.g., map view, list view etc.)
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Questions to address

Booking management Visualisation How is the journey summarised prior to the purchase

Booking management Booking details What data is required for booking a journey?

Booking management Payments How are payments performed?

Booking management Payments How is the fare price split between service providers?

Booking management Ticket delivery How are tickets made available to customers? (e.g., e-mail)

Booking management Ticket purchasing How is it ensured that a passenger does not purchase multiple tickets for their journey?
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Questions to address

Compatibility Seamless interaction How should seamless interactions with other systems as well as between software components be ensured?

Data management Personal data How are personal travel preferences entered?

Data management Personal data How are personal travel preferences stored?

Data management Personal data What personal preferences should be storable?

Data management Ticket inspection What personal data needs to be available to allow for ticket control?

End User Feedback General How can feedback from end users be given? (on the journey, or in general)
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Questions to address

Notifications Settings How can users specify their notification preferences?

Notifications Trigger What events should trigger a notification?

Notifications Delay How are changes in the route communicated to the end user?

Notifications Delay How are delays communicated to the end user?

Registration Services What services require registration?

Security and Access Control Authentication What means of identification should be allowed?

Security and Access Control Authentication Which procedures for double opt-in are in place?

Security and Access Control Authentification Which services can be accessed without double opt-in?
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Questions to address

Usability Accessibility How can be ensured that the solution is accessible to a large number of people?

Usability User guidance How can the user be supported while using the software solution?

Usability User IF design Are there people with special needs when it comes to using the user interface? If so, how can they be incorporated?
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Thank you! 
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Wrap Up

1. Please give back your name tags and other materials (e.g., 
markers)

2. Dinner tonight at 19:00 - Jaś & Małgosia café club
• (scan QR code for directions)

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fklubjasimalgosia.pl%2Fen&data=05%7C02%7CJosef.Schneider%40de.bosch.com%7C002c37409b9c41df47e708dc83e3577b%7C0ae51e1907c84e4bbb6d648ee58410f4%7C0%7C0%7C638530259655214701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=R7I2Cn38Q2eiNFUkgUNfiNMBxzX5yK6mZJ%2FVIkAzz80%3D&reserved=0
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