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We are the voice of public transport 
users in Europe.

• European association
of national and regional passengers’ 
organisations

• 39 member organisations

• 21 countries



PASSENGERS WANT:

A (public) transport system that is 

• affordable, 

• reliable, 

• sustainable and 

• coordinated, 

with sufficient capacity to get 
people comfortably to where they 
want to go at the times they wish 
to travel, using whichever 
combination of modes is most 
efficient overall, in social -
environmental - as economic terms. 



PASSENGERS ARE CONFUSED
AND FRUSTRATED!

How do I book a trip cross-border in the EU? 

Why do I see different prices on different websites? How 
do I get to the cheapest one?

What happens if my train to the airport is delayed? 

Is there any bus connection in the airport or station of 
my arrival or should I take a taxi?

They might take the easiest solution. 

But… Sometimes that’s not the most 
sustainable!



TRANSPORT IS AN
INTEGRATED SYSTEM



DEFINING AN INTERNATIONAL RAIL PASSENGER HUB



CONNECTIVITY AND ACCESSIBILITY TO PASSENGERS



PASSENGER FACING STATION FACILITIES

ATTRACTIVE RATHER
THAN JUST ‘APPROPRIATE’



Maslow's pyramid, applied to public transport (CIPTEC, Peek and van Hagen)



Thank you!
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