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Situation
• Persons with disabilities are often not considered when 

building new mobility (including digital solutions)

• They want (and should be able) to move autonomously 
in their city, town or small village 

• Freedom of movement is crucial in overall social 
interactions; it is in the core of autonomous living

• Everyone can be a person with a disability at any point 
(and we probably have been – after a surgery, broken leg 
– or will be as we get older) 



The problem

• Disregarding persons with disabilities is not contributing 
for a balanced, equal and more sustainable society

• Persons with disabilities are persons with rights!
• “Patching” solutions that might be expensive but don’t really fit 

them
• Dangerous situations (as wheelchairs on the street/bicycle lane)
• Different disabilities = different solutions 

• There’s no “one size fits all” solution



Opportunity
• There are over 1 billion people with disabilities in the 

World (WHO, 2011)
• 80% of disabilities are actually acquired between the ages of 18 

and 64, that is to say the workforce age (according to the Disabled 
Living Foundation)

• More likely to experience adverse socioeconomic conditions;
• The current global employment rate for people with disabilities is 

just half that of those without disabilities

• Disability may increase dependency and limits 
participation in society

• We can be the ones to change the environment. Transportation 
opportunities are key to changing the narrative

• Persons with disabilities bring unique diversity and skills 
to work and society in general



Solution
• Identifying concrete needs and working 

together with citizens from all ages and 
groups

• Accessibility concerns need to be 
planned with different groups 

• When addressing accessibility concerns, 
we will also improve transport for other 
passengers

Figure 1 Maslow's pyramid, applied to public transport (CIPTEC, Peek and van Hagen).



European Passengers’ Federation (EPF)

• European association
of national and regional passengers’ 
organisations

• 39 member organisations

• 21 countries

• www.epf.eu

http://www.epf.eu/


Examples from our members



Call for action
• Current laws and regulations need to be monitored 

• However, resources for passenger organisations are 
limited

• For some countries there are more resources allocated to research 
passenger needs and lobbying with public transport operators, 
others don’t even have passenger organisations that could defend 
their rights

• Passenger organisations are often the main contact point between 
the interests of the citizens and public transport operators

• Public transport operators also need help in transitioning 
to more accessible solutions

• Often the will is there, but resource constrains make it that they 
choose the “easy solution”

• Passenger organisations that have the resources to do research can 
help guide the local operators



Contact
details

www.epf.eu

http://www.epf.eu/
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