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› Introduction – Greater Copenhagen 
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› Complexity of public transport in 
Greater Copenhagen 



› Tariff system in Greater Copenhagen
Oresund tariff system Zone system DOT







› Travelers across Oresund (total)  

2019-2022 



› Skånetrafiken Öresund commuter ticket sale 
2019-2022 









› Apps for travelers in Greater Copenhagen



›

I have been recommended Skånetrafiken
app by a colleague and I use it now. Before 
I did buy my travel card in DSB app. I also 
use the Skånetrafiken app for info search 
Woman, commuter

Swedish and Danish commuters are happy 
about Skånetrafiken app – the Danes use 
other platforms as well 
Where did you search for information about your current journey by public transport between Denmark and Sweden?              
Information search Top 3



› The Swedish commuters are only using 
Skånetrafik products while the Danish 
commuters are using a broad range of DSB and 
Skånetrafik products

What type of ticket do you use to cross the border on your current journey by public transport 
between Denmark and Sweden?

I think the 24-hour ticket is 
mega smart, I wish DSB had

Man, leisure traveller



›

15

Skånetrafiken period 30 and Flex 10/30



›

I think it's expensive - it's a short journey and when I think about how long I could travel to other 
destinations in Sweden for the same ticket price - well then, I think it's expensive to cross the border

Man, commuter

The Swedish commuters are less satisfied 
with both ”value for money” and on the 
question: ”I get what you pay for on this trip”



› Bjørn’s journey to Ystad (Sweden) 



› Hannah’s journey home (Malmö)               
after a concert in Copenhagen (Denmark)



› Closure remarks 

Activities to improve the level of service for Oresund travelers

Fully digitized and
harmonized ticketing 

system

Strengthened 
organizational and 

political cooperation

Coordination and 
improvement of traffic 

information



› Greater Copenhagen 2050

Danish video with English subtitles here:
https://www.youtube.com/watch?app=desktop&v=BNIqpbpVO7M

The future green mobility in Greater 
Copenhagen Thank you for 

your attention !  

Soren Kofoed Bom
Senior advisor
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