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*Transport focus research August 2021

Priorities for passengers when 
deciding how to travel
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Sector improvements

 Improve digital services (CER Ticketing Roadmap)
 Improve capacity (ERTMS, TTR, integration of timetables)
 Staff (Women in rail, train driver licence) 
 The rolling stock authorization process should be simplified 



For regular updates on CER activities, 
visit our website: www.cer.be
or follow     @CER_railways

For further information:

Blaž Pongračič
Senior Policy Adviser Passenger
Tel: +32 (0) 460 75 79 57
E-mail: blaz.pongracic@cer.be
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