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European Passengers’ Federation EPF g . e

The voice of European Public Transport users since 2002
Promoting passengers’ interests on the European level
Umbrella for 37 member organisations in 21 countries
Financed by member organisations A W Y
Covering all modes of transport: ] _ &

at local, national and international level
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by rail , road, waterborne and air ’F
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Participating in expert groups: ttanspomi :
Platform International Passenger Rail London
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RMMS Working Group ‘
UNECE Landtransport
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Passengers hierarchy of needs

Experience
- service facilities, customer treatment

Comfort
indoor climate, sound environment, congestion

Drives satisfaction
Driver tilfredshed -
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Nemhed og overskuelighed Easyness and transparency
m . ol . . . .
- - availability of tickets, traffic information

Drives dissatisfaction :
Driver utilfredshed - Hastighed T,‘: avgl tl.me - . . o
- "entire journey" including timetable coordination
o _ Reliability and security
Babilichedl of il i |- punctuality, safety and security
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Passagerpulsen




Facilitate for sustainable long distance travel

887 km in 1.50 hrs
274 kg CO,

o

1,074 km in 10.50 hrs
241 kg CO,
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1,134 km in 12.43 hrs

43 kg CO, Berlin,

city centre

Paris,
city centre




Europeans have little experience of international train travel

What Europeans have to say about
their use of trains

FREQUENT TRAVELLERS
B -17%

7890 NEVER MAKE

B o11-17%
B 6-10% INTERNATIONAL TRIPS
<6% BY RAIL

Europeans use rail most frequently

for suburban trips

WERal ¢ [T 119%

TRIPS make suburban trips

1M 5%

make national or regional trips

Source: EC/Eurobarometer




Long distance cross-border trains have barely increased in 20 years ’,_%

S EPF
Night train services -65% Long-distance cross-border train pairs per week, 2001 and 2019
High-speed services +95% 5,000
. 1270
Seasonal services 37% 4,500
. 4,
3% of services was 2019 4§‘ e
operated by ‘new entrants’ g 3,500
£ 3,000
c Canventional trains,
£ 2,500 y B
= 2,000 Conventional trains,
3 2,804
g 1,500
“ 1,000
500

Source: EC/Steer 2021

2001 2019



Night train network has decreased —

Night train routes -70 %

Source: Qui au Train de Nuit




Current night
train network
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Source: EP EFA 2021




Night trains have a great potential for bridging long distances

Source: Trafikverkets investigation of night
trains to Europe, Nelldal et.al. 2020




Customer satisfaction generally high

Night trains offer:

- Privacy

- Room for luggage
- City to city

- Adventure

- Relaxing

However higher demands on:
— More privacy

— More comfortable beds

— Own shower/WC

— Quieter

— Less vibrations




Operational costs and revenues
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Night train wagon costs and capacity

MSEK/Seats or beds
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B Cost MISEK per wagon M Capacity passengers per wagon

Seating coach 6-bed Couchette 3-bed comp 2-bed comp WCS
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Source: Royal Institute of Technology, 2021



Cost structure for night train operations

M Train crew

W Maintenance

B Terminal service

W Energy

W Track access charges
B Selling and booking
B Administration

B Capital costs

Source: Royal Institute of Technology, 2021



Revitalization factors

Infrastructure

charges
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Rights for
connecting
passengers

and ticketing

Infrastructure

capacity
allocation

Cross-border
Public Service
Obligations
(PSOs)
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Rolling stock

Other
obstacles




EPF Night Train Position Paper

Improve unfair market conditions between transport modes
- Put an end to aviation’s tax exemptions

- Simplify the operation of international rail services

Initial support to get started

- Smart subsidies can facilitate start-up

- Offer a commonly owned night train carriage pool

Enable regulations for price comparison of rail ticketing
Different levels of comfort classes should be offered




Thank you for your attention!

Emil Frodlund
emil.frodlund@epf.eu
+46 708370192
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