
Working for the 
passengers during 
a pandemic



European Passengers’ Federation (EPF)

• European association
of national and regional passengers’ 
organisations

• 37 member organisations

• 21 countries

• www.epf.eu

http://www.epf.eu/


EPF’s main objectives

• Represent passengers’ views at the 
European level

• Strong Passenger Rights 

• A better (multi-modal) travel experience

• Tackle transport poverty 

• Put end-users at the center when new 
mobility services are developed 

• …



Crowded trains?

A thing of the past?



Maslow's pyramid, applied to public transport (CIPTEC, Peek and van Hagen)



Public transport is an 
essential part of society

Presenter
Presentation Notes
At first sight, public transport does seem like a potentially proliferating environment for this virus, as in closed and highly crowded spaces, it could easily spread. A study conducted on Chinese high-speed trains pointed towards a high transmission risk of COVID-19 among passengers. This risk appeared to depend greatly on co-travel time (the longer the travel together the bigger the risk) and seat location (the closer the passengers the bigger the risk). Nonetheless, it is important to point out that this study was conducted during the Lunar New Year celebrations and before the existence of any prevention measures (such as the obligation of wearing mouth masks). Many of the passengers involved in this study might have been family or friends traveling for the festivities and the researchers did not rule out the possible influence of longer contacts causing the infections.More recently, epidemiological studies conducted in France , Austria and Japan showed very different results. Having analyzed the origins of clusters of COVID-19, the studies found no cluster connected to public transport. This surprising fact could indicate that the likelihood of infections in public transport is actually low. The explanation of this low number of infections can rely on several factors:



Is public 
transport a 
potential 
contaminator? 
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Presentation Notes
At first sight, public transport does seem like a potentially proliferating environment for this virus, as in closed and highly crowded spaces, it could easily spread. A study conducted on Chinese high-speed trains pointed towards a high transmission risk of COVID-19 among passengers. This risk appeared to depend greatly on co-travel time (the longer the travel together the bigger the risk) and seat location (the closer the passengers the bigger the risk). Nonetheless, it is important to point out that this study was conducted during the Lunar New Year celebrations and before the existence of any prevention measures (such as the obligation of wearing mouth masks). Many of the passengers involved in this study might have been family or friends traveling for the festivities and the researchers did not rule out the possible influence of longer contacts causing the infections.More recently, epidemiological studies conducted in France , Austria and Japan showed very different results. Having analyzed the origins of clusters of COVID-19, the studies found no cluster connected to public transport. This surprising fact could indicate that the likelihood of infections in public transport is actually low. The explanation of this low number of infections can rely on several factors:



What to do?



What does this mean in 
practice?



Allying with passengers?



Allying with passengers?



How to go 
forward?

Presenter
Presentation Notes
COVID-19 is the fastest-studied pandemic in human history, but much is still unknown about the way the virus propagates and scientific knowledge around it evolves day by day. The same applies for public transport, where safety measures can change rapidly due to new scientific discoveries. What we do know now is that rigorous measures can make a difference: use of mouth masks, physical distancing, good ventilation, limited conversation and short exposure time minimize the risk of contamination in vehicles.All such necessary measures to prevent infections are already in place in most countries and, across Europe, public transport operators are doing their best to avoid contaminations. Nevertheless, clear and coordinated communication on the measures taken as well as the adequate application of passenger rights (such as clear reimbursement procedures) are crucial to regain passengers’ confidence.



Thank you for 
your attention!



www.epf.eu

Contact details

http://www.epf.eu/
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