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Modal shift: planned rail v. road share of passenger kilometres
Source: EU Transport in Figures, Statistical Pocketbook, 2011, tables 2.2.2 & 2.3.2 & SEC(2011) 392




Projected increase in rail traffic volumes by tonne-kilometre and
passenger kilometre - source: sec(2011) 391
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The challenge of delivery

e A distress purchase
or

e The mode of choice?




Relative consumer satisfaction with rail services in the EU
Source: Consumer Markets’ Scoreboard — Making Markets Work For Consumers — SEC(2010) 1257
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Drivers of rail passenger satisfaction

Source: Passenger Focus, National Passenger Surveys, Great Britain

M Punctuality/reliability

M Ease of getting on/off train

i Frequency of trains

M Sufficient room to sit/stand

M Cleanliness of inside of train

i Comfort of seating area

i Journey time (speed}

il Station personal security

il Overall train cleanliness

il Provision of information during

journey
i Other
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Drivers of rail passenger dis-satisfaction

Source: Passenger Focus, National Passenger Surveys, Great Britain

M How train company dealt with
delays

M Punctuality

i Journey time (speed)

M Ease of getting on/off the train

i Room to sit/stand

M Frequency

i Prowvision of information during

journey
i Other
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Identifying the priorities

1. Service Quality:
e Assets and culture
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* End-to-end journey thinking
 “adelight for all — consistently”
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Identifying the priorities

1. Service Quality:
2. Capacity:

Traffir N + Cyct
e jrajjic ivianagement systems

* |[ncreasing train capacity
 Enhancing the rights of way

* Relieving bottlenecks & missing links
e Corridor strategies
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Identifying the priorities

Service Quality:
Capacity:

Cinancing:
rlllallbllls.

 One-stop-shop regulation

e >£€1,000,000,000,000 by 2030
 Co-modality and transparent pricing

e Opening the market to new capital sources
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Identifying the priorities

Service Quality:
Capacity:

Cinancing:
rlllallbllls.

The Virtuous Circle:

Political
support

Satisfied
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