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We are the voice of public 
transport users in Europe.

• European association
of national and regional 
passengers’ organisations

• +40 member organisations

• 20 countries 

Advocate passengers’ views at EU level

Promote sustainable mobility

Improve end-to-end journey experience

Tackle transport poverty

Defend better passenger rights

Always ask ‘What’s in it for users?’

Main objectives
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Lessons learned from R&I projects
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© Hyperloop Transportation Technologies (HTT)

© Segwayocial2 (Wikimedia)© Michael Shick (Wikimedia) 

© Marco Verch (CCNULL)

Is this what 
we really 

want/need?
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Passenger needs and expectations

Source: Maslow's pyramid, applied to public transport (CIPTEC, Peek and van Hagen) – HiReach project
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Building trust in Automated Mobility

Seamless
Useful integration 
and a comfortable 
connected journey

Inclusive
Fair access and 
value for diverse 

passengers

Trustworthy
Services are safe, 

reliable, transparent, 
and accountable
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• Identifying the stakeholders and 
end-users

• Communication channels and tools
• How to engage stakeholders and 

end-users
• Incentivization and nudging 

strategies 
• User acceptance surveys (guidance 

participants)
Levels of participation © International Association for Public 

Participation (Source: Place Speak)

https://show-project.eu/ Knowledge Hub – Deliverables – D9.4 Users engagement and co-creation initiatives

Framework and guidelines 
 Customized engagement strategies

https://show-project.eu/
https://show-project.eu/
https://show-project.eu/
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User and stakeholder engagement:
What works, and what are the barriers?

 Start early, before key decisions are fixed

 Use interactive, participatory methods, not just surveys

 Engage diverse and potentially excluded user groups deliberately

 Close the feedback loop and show how feedback influences design

 Treat engagement as a continuous process, not a one-off event

 Use real-world trials to build informed acceptance
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CCAMbassador – Main activities & 
targeted communities
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CCAMbassador – Building blocks for 
CCAM deployment
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EPF position – Automated mobility

 Put citizens at the centre

 Automation is a means, not an end

 Advance inclusive and sustainable mobility

 Strengthen public transport and fill genuine gaps

 Prioritise shared and integrated mobility

 Evidence before scale

https://www.epf.eu/epfs-position-on-automated-mobility/ 

https://www.epf.eu/epfs-position-on-automated-mobility/
https://www.epf.eu/epfs-position-on-automated-mobility/
https://www.epf.eu/epfs-position-on-automated-mobility/
https://www.epf.eu/epfs-position-on-automated-mobility/
https://www.epf.eu/epfs-position-on-automated-mobility/
https://www.epf.eu/epfs-position-on-automated-mobility/
https://www.epf.eu/epfs-position-on-automated-mobility/
https://www.epf.eu/epfs-position-on-automated-mobility/
https://www.epf.eu/epfs-position-on-automated-mobility/
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Thank you
Delphine Grandsart, Senior Researcher

delphine.grandsart@epf.eu

mailto:delphine.grandsart@epf.eu
mailto:delphine.grandsart@epf.eu
mailto:delphine.grandsart@epf.eu
http://www.epf.eu/
https://www.linkedin.com/company/european-passengers-federation/
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