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EPF’s main objectives
• Represent passengers’ views at EU level 

(all modes)

• Strong Passenger Rights 

• Improved door-to-door travel experience

• Addressing transport poverty 

• Accessible and inclusive public transport

• Put end-users at the centre

What’s in it for the passengers?



Strengths of rail

• Large volumes

• High speed

• Very safe

• Sustainable & energy efficient

• Backbone of a seamless multimodal 
mobility system



ADOPTING A PASSENGERS’ PERSPECTIVE IS 
ESSENTIAL FOR THE SHIFT TO RAIL



Priorities





RELIABILITY



SAFETY & SECURITY RELIABILITY

SPEED / TRAVEL TIME PRICE / VALUE FOR MONEY

AVAILABLE OFFER



SAFETY & SECURITY RELIABILITY

SPEED / TRAVEL TIME PRICE / VALUE FOR MONEY

EASE OF USE

@guidodipasquale #UITP2017

AVAILABLE OFFER

INFORMATION TICKETINGMULTIMODAL



ACCESSIBILITY



COMFORT





SAFETY & SECURITY RELIABILITY

SPEED / TRAVEL TIME PRICE / VALUE FOR MONEY

AVAILABLE OFFER

EASE OF USE

INFORMATION TICKETING

ACCESSIBILITY

EXPERIENCE

COMFORT

ON BOARD STATIONS/STOPS

MULTIMODAL



Way forward

EPF priorities for future EU action



A seamless European passenger transport system



Access to dynamic, unbiased journey information, 
enabling informed choices



Passenger 
protection



Understanding costs



Greater focus on end-users



Thank you!

Delphine Grandsart

European Passengers’ Federation

secretariat@epf.eu

+32 (0)9 223 97 29 

www.epf.eu

http://www.epf.eu/
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